
Beware of Fake Fraud Calls
Ever receive a call claiming suspicious activity on your
credit or debit card? It's nerve-wracking, but don't panic!
Scammers often use this tactic to steal your personal
information. Here's a simple trick to help you identify a
fake call:

Google the Phone Number!

Before you give out any details, take a moment to search
the phone number online. A quick Google search can
reveal a ton of information. You might find:

User Reviews: See if others have reported the number
as a scam, helping you confirm your suspicions.
Website Warnings: Scam websites often list phone
numbers used in their cons.

Remember, we  will never ask you for personal
information over the phone. If you're concerned about
fraudulent activity, hang up and contact us directly using
the phone number on our official website or the back of
your card. By being cautious and using this simple
Google trick, you can protect yourself from falling victim
to credit card scams!
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Find Your Perfect Ride with RBCU's Online Shopping Tool!
Skip the dealership hassle and dive into a stress-free car
search with RBCU's Online Shopping Tool, this platform puts
you in the driver's seat from the comfort of your own home.

Browse thousands of vehicles: Find your dream car, truck, or
SUV from a vast selection offered by trusted dealerships in
the area.

So, buckle up and get ready for summer fun! Visit
https://rbcu.groovecar.com/ today and find your perfect
summer vehicle.

https://rbcu.groovecar.com/


Proposed Merger with Consumers Credit
Union – Next Steps
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Remember, even when the credit union is
closed, you have 24/7 access to your
account information at ATMs with your debit
card, via our 24-Hour Phone Banking at 1-
855-285-2936, online at www.rbcu.net,
and with our Mobile Banking app.

24/7 VISA HELP LINES
   Credit: 800-322-8472
   Debit/ATM: 800-523-4175
24 HOUR PHONE BANKING
   1-855-285-2936
ONLINE BANKING & BILL PAY
   www.rbcu.net

MAIN OFFICE - LOVES PARK

4225 Perryville Road
Loves Park, IL 61111
Phone: 815.636.2100

Mon - Fri             9:00am - 5:00pm
Sat                      9:00am - 12:00noon

Drive-Up Hours:
Mon - Fri             8:30am - 5:00pm
Sat                      9:00am - 12:00noon

MOUNT MORRIS BRANCH

4 E. Main St.
Mt. Morris, IL 61054
Phone: 815.734.6427

Drive-Up Hours:
Mon - Thurs        8:00am - 4:30pm
Fri                       8:00am - 5:00pm
Sat                      9:00am - 12:00noon

www.rbcu.net

Upcoming Holidays
Independence Day
Thursday, July 4

Labor Day
Monday, September 2

You’ve likely seen the April 3 announcement of our proposed
merger with Consumers Credit Union. We recently sent every
member a notice of a special meeting taking place on
August 19, including details on how you can attend. We
encourage you to read it carefully. 
In the meantime, you can learn all about Consumers Credit
Union at www.myconsumers.org.

It’s time to Switch to Kasasa Cash Checking! It is not only
FREE — it pays you cash rewards just for doing everyday
banking activities! 

Free checking that earns really high dividends
2.00% APY* on balances up to $20,000
2.00% to 0.54% APY on balances over $20,000 depending
on balance in account*
0.05% APY* if qualifications aren’t met
Refunds on ATM withdrawal fees, nationwide (up to $20
monthly)*
Can link to Kasasa Saver to build savings automatically
No minimum balance to earn rewards
No monthly maintenance fees
$100 minimum deposit to open

Qualifications:
Enrollments must be in place and all of the following
transactions and activities must post and settle to your Kasasa
Cash account during each Monthly Qualification Cycle:

At least 1 direct deposit, ACH credit, or bill pay transaction
Be enrolled in and agree to receive e-statements
At least 12 debit card purchases

It’s really that easy. Even if you don’t qualify, your account is still
free, and you’ll still earn the base rate. Plus, you can get right
back to earning your full rewards the very next cycle.

https://www.rbcu.net/services/kasasa-savings/

